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FROM THE NEW EXECUTIVE DIRECTOR 
I am privileged to have been appointed Executive Director of this well-established and highly
respected Kansas City institution, and I welcome the opportunity to contribute to Mattie Rhodes
Center’s legacy in the community. 

First, I wish to acknowledge the commitment to the Kansas City Latino community made by the
outgoing Director and former Board member Mary Lou Jaramillo. Mary Lou leaves a legacy at
Mattie Rhodes Center, and I thank her for the 12 years she dedicated to the development of
mental health and arts programs. She now moves on to continue to serve the Latino community in
another capacity.  She leaves the agency strong to move forward.  I wish her much continued
success.

The year 2005 represented a time of progress for the Mattie Rhodes Center and a time of renewed
expectations from those we serve. Last year, our Board of Directors voted to purchase a facility in
Kansas City’s Northeast area where we have had a presence for some time now, albeit in leased
facilities. This commitment to serving the ever-growing Hispanic population presents new
challenges, as well as new opportunities. 

My vision for continued success and future progress at the Mattie Rhodes Center includes:
� Continuing to provide quality services to our clients.
� Creating positive visibility in the Kansas City area.
� Increasing our level, and opportunities, for sustainability. 
� Making the Mattie Rhodes Center a great place to work.

Let me expound on this last point. I believe that our staff is our greatest resource, and over the
next twelve months I will respond to their aspirations for more personal benefits and invest in
them by encouraging opportunities for professional growth. 

The information in this annual report demonstrates that Mattie Rhodes Center continues to exceed
non-profit ‘best practices’ for efficiency. A look at the financial information reveals that fully 80%
of our 2005 revenue was spent on the programs and services that directly benefit those we serve.
In addition, we ended the year positively with a financial surplus. 

It is through the generosity of our funders, commitment of volunteers, dedication of our staff,
guidance from our Board, and input from our organizational partners that the many
achievements of Mattie Rhodes Center are possible. Thank you.

Sincerely,

John Fierro
Executive Director



PREPARING FOR THE FUTURE…
According to the League of United Latin American Citizens (LULAC), Latinos are no longer
confined to traditional metropolitan receiving areas like Los Angeles, Houston, Chicago or Miami –
they are in growing communities across the country. Not surprisingly, Latinos bring with them
both needs and assets that are redefining the social and economic landscape of communities
across the country. This is clearly evident in the Northeast area of Kansas City, Missouri. 

For the last seven years, MRC has served a population that has multiple and changing needs-
compounded by language, cultural and geographic barriers to access. In 2005, 88% of the
individuals Mattie Rhodes served were Latino and 91% were Northeast residents. Services over that
time period have grown exponentially- originally providing therapy and case management
services- Mattie Rhodes has expanded its role to that of a convener between Spanish speaking,
Latino residents and the broader service community. By making the decision to purchase a facility
in Northeast, Mattie Rhodes Center is doing much more than creating access to mental health
services; rather it is has created a permanent resource and social catalyst for families and
neighborhood groups.

In 2005, after an exhaustive search of property in the Northeast area, the Board of Directors
demonstrated its long term commitment to the community by securing a $200,000 commercial
loan to purchase the facility at 148 N. Topping. While the decision to purchase the building was
based largely on client need, the financial position of the organization was also an influencing
factor; fiscally, the decision to purchase rather than continue to lease was a logical next step in
expanding services. 

The building has been partially renovated with an initial investment of $89,000 from the agency’s
operating reserves and the first two floors are being fully utilized. In order to complete
renovations, Mattie Rhodes Center is in the initial phases of a “quiet campaign” to secure $400,000
to fully restore the facility.

During its short tenure in the facility, Mattie Rhodes Center’s Northeast office has become a
community focal point for mental health and social services. Once the building is fully operational,
Mattie Rhodes Center will be able, through outreach to and interaction with various community
organizations and service agencies, to improve the overall service delivery infrastructure in
Northeast by acting to integrate and coordinate the efforts of smaller grassroots organizations in
the area. Future plans for the renovated space include providing youth development activities at
the facility. 

Furthermore, neighborhood organizations have expressed an interest in using the facility for
meetings and agencies have inquired about office space. Plans for sustainability include leasing
office space on the third floor of the building once renovations are complete. Such activities will
increase the variety and volume of resources available to the Northeast community.

Mattie Rhodes Center has identified the following outcomes associated with the establishment of
its Northeast facility:
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� Community Integration – Mattie Rhodes Center programs are visible and well known; they
are accepted and used by the community.

� Community Involvement – Mattie Rhodes Center is an integral part of the larger service
delivery structure; the agency develops new partnerships and seeks to enhance existing
partnerships, e.g., the Coalition of Hispanic Organizations (COHO) and the Northeast Advisory
and Access Group (NAAG).

� Community Support – Mattie Rhodes Center seeks and receives support – in the form of
funding and volunteers – from the local community.

To make a financial contribution toward this project, or for more information, please contact Alicia
Garcia, Development Director, at 816-471-2536.

Renovation Expenses Proposed Expense

Replace all windows on the building w/energy efficient ones $90,000

Repair roof $20,000

Install HVAC on floors 3-4 $30,000

New electrical for floors 3-4 $25,000

Install new restrooms on each floor $100,000

Repair steps at main entry $5,000

Repair parking lot and install railings $5,000

Install fire alarm $5,000

Make main entry ADA accessible $40,000

Carpet for floors 3-4, main room in basement $25,000

New room partitions on floors 3-4, painting $15,000

10% Contingency ($360,000 x 10%) $36,000

TOTAL $396,000



BRIGHTENING LIVES, BUILDING FUTURES
“Mark” was 11 years old when he came to us. His father had died, his mother was unable to
care for him, his sisters were in foster care in another state, and he was being raised by his
grandmother, a kindly sprite of a woman in her eighties. Our therapy services helped Mark
express his feelings of loss, develop positive coping skills, and improve interaction with his peers.
Our case management services helped Mark’s grandmother manage the challenges of raising a
boy at that active age. Mark attended Mattie Rhodes’ Summer Art Camp, which he enjoyed so
much that he made a huge “Thank You” card and presented it to the Art Center staff. Though he
didn’t necessarily realize it, what seemed to be fun and play at Art Camp was also a form of
therapy in which he was learning to express his deeper emotions and channel his energy in
positive ways.

In 2005, Mark’s beloved Grandmother passed away, and the boy was placed into emergency
foster care. There was talk of him being reunited with his sisters and maybe he and one sister
being adopted together. Mattie Rhodes’ staff worked hard on making that reunion possible and
watched Mark deal with the stresses of loss, change and hope for the future. But it was not to be.
It was in a courtroom that Mark learned that the reunion and adoption had both fallen through.
The Mattie Rhodes case manager watched helplessly as Mark let out the heartbreaking emotions
of a boy who is deeply wounded. Mark is still in foster care while the Mattie Rhodes staff as well
as the staff of all the other organizations that his case manager pulled in to help continue to work
together to stabilize his living environment. 

Mark continues to make progress in therapy and recently expressed a dream of once again
attending Summer Art Camp, a place where he felt wanted and appreciated. Through generous
donations from the community, at least this humble dream will be realized. Mark will attend the
next Art Camp; and as he continues to wait for a family, his Mattie Rhodes family will continue to
be there for him, always ready with a pat on the back… a hug… a smile.

“Ricky” was 15 years old when we first met him and his family who had emigrated from a nation
known for oppressing its people. Surely, here in Kansas City, in the middle of the “land of
opportunity,” Ricky’s parents could get him the kind of attention required for his special
challenges epilepsy and mild retardation. But the “land of opportunity” is very difficult to navigate
when you aren’t fluent in its language. Even the natives find it frustrating to understand what their
own rights are, what services are available to them, and what the proper procedures are to obtain
those services. Imagine how overwhelmed Ricky’s parents were! 

Without guidance, Ricky was enrolled in a school in his neighborhood a good school, but not
equipped to recognize and address Ricky’s needs. His tendency to withdraw when unsure of what
was expected of him was mistaken for “defiance of authority.” After many months of struggle and
frustration and seeing no other recourse, the school administration reluctantly suspended him
from classes. 
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Then Ricky and his family became involved with Mattie Rhodes Center’s Visions with Hope 360°
program, which assists Latino families who have children with developmental disabilities. Monthly
meetings offer parents the opportunity to connect with each other, discuss their joys and concerns,
and learn about resources. But, mostly, these support groups help the parents realize that they are
not alone. Ricky’s parents worked with a Parent Advocate and armed with the new knowledge of
their rights and hope for their son, they got the help they needed. Ricky was soon enrolled in a
different school with special programs and staff where he continues to flourish. His parents,
teachers and friends are beginning to realize that every child brings their own kind of sunshine
into the world, and just like Ricky, every one of them deserves a bright future. 



AS WE GO FORWARD….OUR VISION 
We envision a community where individuals and families reach their full potential in a healthy,
safe and creative environment…

Recognizing a growing need for services targeting Latinos residing in the Northeast area and
impressed by the work we do in Kansas City’s “Westside” community, St. Aloysius Catholic Church
asked if we could expand our mental health programming to include the Northeast community.
The staff at Mattie Rhodes Center rose to the challenge, and we have now been providing services
to Spanish-speaking and Latino families in that area for seven years, making our office in a leased
building near Independence Avenue and Van Brunt. We have since made the decision to
purchase, rather than lease a facility, to establish a permanent fixture in this under-served
community.

In 2005, our Board of Directors voted to obtain a 15 year commercial loan in the amount of
$200,000 to purchase the building at the corner of Scarritt and Topping Streets. Another important
decision that illustrates our commitment to the community is the decision to use $89,000 of our
own operating reserves to make the necessary repairs and renovations that would allow us to fully
utilize the first two floors of the building without interruption of services to our clientele. 

We are currently the only social services provider in the Northeast area that specifically targets the
Spanish-speaking population, most of whom have multiple needs compounded by language,
cultural and economic barriers. In buying and upgrading this facility, our goal is to establish it as
an accessible gathering place where individuals and families feel supported – a safe place where
they are comfortable asking for help and know they can trust the people who work there to
advocate for them. Children need guidance and positive role models, and parents need counselors
who speak their language. Both need a place where they are welcomed and encouraged. 

MRC is a Midwest leader on Latino issues and cultural competency.

We hope to become a source for other organizations by offering research, technical assistance,
and training. We are rapidly becoming known as the experts on Latino issues, as evidenced by the
increasing amount of times we are asked to give direction to other organizations, businesses and
institutions. This is not only gratifying, but something we actively encourage and wish to expand
upon in the future. We plan to become more fully engaged in the processes that shape mental
health policies both locally and nationally. We have already begun compiling data on measurable
outcomes and results of our research to be ready to address the issues as necessary.

With future support for our programs, Mattie Rhodes Center will continue to provide individual
and family counseling, substance abuse treatment, domestic violence intervention, and other
services, in a way that respects cultural values. Future plans include renovating space
at our Northeast Center for youth development activities, such as those already
proving successful at our Art Center on the West Side. Youth will benefit from
acquisition of skills, as well as bonding with positive adults, high-achieving peers,
and a community institution. We look to our generous donors, supporting partners,
and new opportunities for funding to make our Northeast Center the best it can be.



2005 FINANCIAL SNAPSHOT

Support and Revenues $ Amount %

Contributions/Assets released from Restriction 346,539 16%

Government Fees and Programs 680,089 37%

United Way Support 209,362 11%

Third Party Reimbursements/Contracts 443,612 24%

Program Service Fees 41,367 3%

Special Events 38,199 2%

Gallery Sales and Investments 36,634 2%

Inkind Contribution related to Building Purchase 100,000 5%

Total Revenue $1,895,802 100%

Expenses $ Amount %

Domestic Violence Services 99,374 5%

Art Center and Gallery 230,500 12%

Visions with Hope 106,616 6%

Substance Abuse Treatment 175,902 9%

Family Services / Counseling 532,893 28%

Esperanza / Hope for the Family 130,585 7%

GLOBE / 21st Century Learning 241,304 13%

Fundraising Expenditures 191,699 11%

Management & General 178,736 9%

Total Expenses $1,887,609 100%

Profit/Loss* $8,193

*Any gains achieved are reinvested into the agency.



FINANCIAL SUPPORT 2005
INDIVIDUAL CONTRIBUTIONS
Alan Atterbury
Alejandro Solorio, Garcia Solorio LLP
Alexander Wendel
Arlene Alvarez Quick
Barbara and Burt Smoliar
Brud Jones
Carl Reincke
Charlene Moseley
Charles Porter
Club Vis Group
Copaken Family Foundation
David Caylor
Edward and Ann Kander
Edward Bernal
Eliot Berkley
Elizabeth Schellhorn
Esther Estevez
Freda Mendez Smith
Henning & Bough
– Honoring Elias Salvator Contreras

Irene Bettinger
Jacqueline Stokes
Jean Hiersteiner
Jeff Highfill
John Standberg
Jose Benedetto
Karen McCarthy
Ken & Mary Axetell
Kristin Wing
Laura Rollins Hockaday
Linda and Bryan Johnson
Linda Farchmin
Marco Roldan
O’Connor Moseley Foundation
– In Memory of Elizabeth Kirk

Pamela Feingold 
Patricia Lester
Pauline Dolan
Robert and Joanne Hayes
Robert Rodarte
Rose Beasley
Shirley and Barnett Helzberg 
Susan and Charles Porter
Susan Dodd
Susannah Evans
Suzanne Singleton
Teresa Badgerow
Terry Guignon
Virginia Bellis

CORPORATIONS
El Dorado
OMNI Employment Management
Service
Employers Reinsurance Corporation
Visitation Church Social Services
American Century
RSM McCladrey, Inc.

Wal-Mart Foundation
Industrial Development Authority
American Micro Company
H & R Block
Citigroup Foundation
Bank of America

GOVERNMENT
Federal Substance Abuse &  

Mental Health Services
(SAMHSA)
Jackson County COMBAT
Commission
Jackson County Mental Health 

Mill Tax Levy
Missouri Arts Council
Missouri Division of Family Services
Victims of Crime Act

FOUNDATIONS
Forest Foundation
Francis Families Foundation
Hall Family Foundation
Health Care Foundation
Hispanic Development Foundation
Jewish Heritage Foundation
Menorah Legacy Foundation
Muriel McBrien Kaufman Foundation
Oppenstein Brothers Foundation
Skillbuilders Fund
Sosland Foundation
Victor Speas Foundation
William T. Kemper Foundation
Zona Rosa Foundation Fund

IN-KIND DONATIONS
Tom Dix & Kathy Hamilton Dix
KCP&L
Manny’s
Sylvia's
Tenderloin Grill
Lill’s on 17th
Robert T. Salsman Catering
Bruce Eddy
Kathy Hamilton Dix
Sandy Palmer
Linda Farchmin

MASK AUCTION SPONSORS
American Family Mutual 

Insurance Co.
American Micro Co.
Bank of America
Boulevard Brewing Co.
Christine G. Becicka
Diana Brassfield
Doranne M. Hudson
HNTB Corporation
Jackie Snyder & Ken Gibson

La Paleteria Tropicana
Mary Davidson & Barton Cohen
Overland Park Convention Center
Palle Rilinger
Pancho's Mexican Restaurant
Richard Herrera 
Richard Morado
Saint Luke’s Health System
Siro & Moyer Attorneys at Law
Sprint
St. James Winery

MASK AUCTION ARTISTS
Alli Arnold
Juli Barksdale
Lynn Baxley
Jeff Beith
Laura Huliska-Beith
Eddie Bernal & Dana Swedo-Bernal
Nedra Bonds
Jo Bonewits
Tom Cobian
Susan Dodd
Joe Faus
Nikki Fox
Jennie Frederick
Alisha Gambino
Amy Gaynor
Bob Greenspan
Angela Grisales
Paloma Gustafson
Amy, Bryan, & Jan Bryan-Hunt
Carolyn Kallenborn
Sarah Baker Kelly
John Killip
Nancy Klunder
Mary Littler
Tracy & James Lucero
Marie Mason
Erin & David Miller
Sue Moreno
Licha Ochoa Nicholson
Dean & Marina Olson
Gwynn Pirnie
Julie Potratz
Rosey & Taylor Price
Gabriel Reed
Mia Rosado
Jane Signorelli
Jennifer Throne
Bonnie Tolson
Steve Turley
Sheila Wieman
Tammy Wright
Mary Beth Yates



UNITED WAY INDIVIDUAL DONORS
Andre M. Smith
Andrea M. Perdomo
Angela M. Grisales
Angela Nix
Angelia Acosta
Arleta L. Jennings
Bakar M. Abdallh
Barbara A. Miller
Belinda Hinojos
Belinda S. Blake
Brett K. Ungles
Bruce L. Swabb
Carmen Helen Carter
Carolina E. Uribe
Catherine Green
Cielo Fernandez-Ortega
Cynthia M. Martin
David C. Stadler
Debbie S. Froelich
Dolores C. Sheehan
Donna M. North
Donovan Mouton
Dora A. Medellin
Edda Cardenas
Elizabeth A. Lindquist
Ernest M. Brown II
Fatuma A. Omar
Faustina De La Paz
Gayle M. Erikson-Laney
Gerardo R. Martinez
Gladys E. Velasquez
Gloria A. Grado
Ida P. Fain
Irene M. Aguilera
Isaura Betancourt
Tiffany J. Sykes
Tikila D. Jackson
William J. Price
Yolynda D. Scott

James A. Martin
James V. Cline
Jan L. Lorenzen
Janelle A. Campbell
Jennifer A. Bryan
Jennifer G. Lepentis
Jennifer P. Mendez
Jessica B. Garcia
JoAnn Lozano
Jose Benedetto
Kara M. Lineweber
Karen B. Davis
Katherine L. Carr
Kathleen A. Stewart
Kathy S. Headrick
Katrina R. Vincent
Kimberly A. Dicus
Kirill Finkelshteyn
Kymber B. Umana
Lisa A. Soltero
Loretta Aquino
Loretta Castilleja
Lucy A. Vasquez
Luis M. Cordova
Lydia M. Madruga
Maria Elena Benavides
Mark W. Swanson
Mary E. Murphy
Mary Lou Jaramillo
Megan L. Fenton
Michael D. Smith
Michael Shipman
Millie Crossland
Mindi Love Pendergraft
Charles D. Bruce
John Fierro
Joseph L. Hiersteiner
Stephen Lozano
Suzanne D. Heffner

Mr. Juan J. Martinez
Mr. Michael B. Wilson II
Mr. Richard W. Seagraves
Mr. William B. Kircher
Mrs. Jeannette T. Nichols
Mrs. Mary Lynn O'Connor
Ms Sally Adair Grant
Ms. Adriana M. Pecina
Ms. Ann Schultis
Ms. Consuelo Cruz
Ms. Heather Dauzvardis
Ms. Jennifer M. Valadez
Ms. Linda Acker
Ms. Linda S. Burwell
Ms. Mary C. Heiman
Ms. Mary E. Axetell
Ms. Melinda S. Garcia
Ms. Monica L. Robles
Ms. Shelly Hartman
Nancy S. McGee
Nancy Z. Olivares
Pedro E. Paz
Peggy J. George
Rachel S. Toledo
Rhonda M. Wymore
Richard Lewis DeHart
Robert H. Parra
Robert W. Butler Jr.
Robinette C. Dixon
Sharon K. Kingsbury
Sheila Olivares-Zarate
Shontrella E. Kellin
Sonia M. Medellin
Stephanie M. Fortney
Stephen L. Froelich
Tina C. Landis
Twila Jean Samborski
Victor H. Pecina
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